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ABOUT US

As the largest provider of community healthcare services in Sussex, our teams help people to plan for and manage changes to their health, supporting patients and their families to live more independently. We employ over 5,000 full and part time staff, and provide community services to a population of 1.3 million people.

Each year our dedicated clinicians see adult or child patients more than 2.6 million times, caring for people from their earliest moments right up to the final stages of their life.

SCFT teams deliver a range of health and care services to more than 9,000 people every day, working in care homes, clinics, intermediate care units, people’s own homes, GP surgeries, schools and other community venues across the region. 

Our vision is to provide excellent care at the heart of the community and achieving the highest level of service is our top priority.

We develop and nurture our staff, and recognise that they are our greatest asset.

We give them clear career pathways, support their wellbeing, recognise and value their diversity and provide them with the leadership, skills and knowledge they need to deliver the best care for our patients now and in the future.

Jobs are available in a wide variety of services, both adult and children’s, at locations across East and West Sussex.

This is what our staff had to say in our last NHS Staff Survey:

	



WHY WORK WITH US?

· Positive 2020 NHS Staff Survey results

· The Care Quality Commission (CQC) rates our quality of services as good with outstanding features

· Stunning locations in Sussex, surrounded by the South Downs and the coast

· A great working environment in the community, in patients’ homes and our 
community hospitals

· Excellent training and development opportunities

· Real Living Wage Employer, with great rates of pay

· Flexible working options, including job sharing, annualised hours, career breaks, parental leave and adoption leave

· Supportive team environments

· Cost-effective and convenient workplace nurseries

· Thriving BAME, Disability and Wellbeing, LGBT+ and Religion and Belief staff networks

· Accredited Level 3 Disability Confident Leader, committed to creating inclusive workplaces

OUR VALUES
We encourage and expect all staff to actively promote and adhere to our values in every aspect of their work. 

Compassionate care
Caring for people in ways we would want for our loved ones.
Achieving ambitions
For patients and service users, colleagues, our teams and our organisation.
Working together
Forging strong links with our patients, the public and our health and care partners, so we can rise to the challenges we face together.
Delivering excellence
Our patients and partners deserve nothing less.


Why not join an organisation that is inclusive, vibrant and celebrates success?

JOB DESCRIPTION

	Job title:
	Counsellor / IAPT Development Counsellor

	Grade:
	Band 7 / 6

	Directorate:
	Operations

	Division:
	Children’s & Specialist Services

	Service:
	Time to Talk / Time to Talk Health


1. Job summary
Time to Talk is a well-established and high performing Talking Therapies service providing a variety of NICE-compliant psychological interventions within primary care and community settings in West Sussex to patients with mild, moderate and severe depression, anxiety and psychological illnesses. Talking therapy interventions include psycho-educational courses, guided self-help, Cognitive Behaviour Therapy (CBT), Counselling, Eye Movement Desensitisation and Reprocessing (EMDR), group CBT and Mindfulness Courses.  All staff within Time to Talk are required to use the IAPTus data collection and clinical record management system.  
The service is split into four teams; North, South, West and Health, the latter covering all geographic regions in West Sussex, for patients with needs associated with their underlying long term health conditions. Each team is led by a Clinical Lead and Clinical Service Manager / Service Manager.

The teams are made up of a deputy clinical lead and deputy manager, senior psychological therapists, cognitive behavioural therapists, counsellors, psychological wellbeing practitioners, employment advisors and administrators. 
The postholder will be a qualified counsellor providing a specialist psychological therapy service for anxiety and depression to clients from the NHS Talking Therapies service. This involves providing specialist psychological assessment and therapy, within one or more psychological therapy models specified by the NHS Talking Therapies Manual. They will provide advice and consultation on clients’ psychological care to colleagues and to other, non-professional carers. It will involve supervision of other colleagues including trainee High Intensity Therapists and Psychological Wellbeing Practitioners, as well as trainees from other professional groups as appropriate. They will provide short-term counselling interventions and hold a specialist modality, to include either Person Centred Experiential Counselling for Depression (PCE-CfD), Interpersonal Psychotherapy (IPT), Dynamic Interpersonal Therapy (DIT) or Couples Therapy for Depression (CTfD) within the service.
The post holder will work autonomously within professional guidelines and within the overall framework of the team’s policies and procedures. To utilise research skills for audit, policy and service development and research within the area served by the team/service.
As part of the integration with primary care, staff may be required to work on occasion from GP surgeries or community venues. There is also the ability to work from home on occasion. 
There will be responsibility for ensuring that the service ethos of placing patients at the centre of service delivery and promoting mental wellbeing and emotional        resilience is central to the team’s activity. 

The post holder must be registered and accredited with the relevant professional body and hold  IAPT-compliant modality training. In the absence of IAPT-compliant modality, the post holder may join in a IAPT Development Counsellor role.
If not yet IAPT modality trained, this will be a development role. The post holder will work within the service whilst being sponsored to undertake training in an IAPT approved modality within a year of joining. 
We are commissioned to provide accessible services and applicants must be able to

work a 7.5-hour day between 8am and 8pm.
2. Communication and working relationships
In GP practices:

Referring GPs, specifically Mental Health Lead GPs

In the Community:

Voluntary sector 





Statutory Bodies


In Secondary Services:
The appropriate CMHT,

Drug and Alcohol Services,

Psychiatric Department

Services for Older People

Social Services

In Time to Talk:

(Clinical) Service Manager

Clinical Supervisor

Clinical Lead

Senior Psychological Therapists

Counselling Lead

PWP Lead

Business Manager

Colleagues in Time to Talk (Counsellors, Psychological Wellbeing Practitioners, Psychological Therapists CBT and admin staff) 

Clinical governance department

To communicate in a skilled and sensitive manner, information concerning the assessment, formulation and treatment plans of clients under their care. To assess and deliver highly complex, sensitive and/or contentious information in possible hostile, antagonistic and emotional settings, e.g. deciding whether clients are suitable or unsuitable for particular services, having to break confidentiality at times e.g. referring clients to Social Services regarding safeguarding issues. 
3. Key responsibilities
Clinical

· Where this is a development post, if not already IAPT modality trained, to attend and fulfil all the requirements of the training to include supervision from educational providers in relation to the coursework, achieving IAPT qualification within 12 months and apply learning from the training programme into clinical practice.

· To provide at least one NICE recommended psychological therapy for anxiety disorders and/or depression

· To provide specialist psychological therapy assessments with clients referred to the NHS Talking Therapies service, based upon the appropriate use, interpretation and integration of complex data from a variety of sources including psychological tests, self-report measures, rating scales, direct and indirect structured observations and semi-structured interviews with clients, family members and others involved in the client’s care. 

· To formulate and implement plans for the formal psychological treatment and/or management of a client’s mental health problems, based upon an appropriate conceptual framework of the client’s problems, and employing methods based upon evidence of efficacy.

· To be responsible for implementing psychological interventions for individuals, carers, families and groups, adjusting and refining psychological formulations and drawing upon relevant explanatory models. To be able to use a specific psychological therapy for anxiety and/or depression, in line with NICE guidance, at a specialist level in assessments and interventions.

· To evaluate and make decisions about treatment options taking into account both theoretical and therapeutic models and highly complex factors concerning historical and developmental processes that have shaped the individual.

· To exercise autonomous professional responsibility for the assessment, treatment and discharge of clients whose problems are managed by psychologically based standard care plans.

· To provide specialist psychological advice, guidance and consultation to other professionals contributing directly to clients’ formulation, diagnosis and treatment plan.

· To contribute directly and indirectly to a psychologically based framework of understanding and care to the benefit of all clients of the service, across all settings and agencies serving the client group.

· To undertake risk assessment and risk management for individual clients and to provide advice to other professions on psychological aspects of risk assessment and risk management. To include communicating with clients who are at current risk of suicide or self-harm.
· To communicate in a skilled and sensitive manner, information concerning the assessment, formulation and treatment plans of clients under their care and to monitor progress during the course of both uni- and multi-disciplinary care.

· To assess and deliver highly complex, sensitive and contentious information. 

· To provide expertise, advice and support to facilitate the effective and appropriate provision of psychological care by all members of the treatment team. 

· To provide medico-legal and other reports where appropriate.

· To attend serious incident (SI) meetings as needed.

· To work clinically with interpreters.

Teaching, Training and Supervision

· To receive regular clinical professional supervision from a qualified NHS Talking Therapies High Intensity Therapist and, where appropriate, from other professional colleagues. 
· To develop skills in the area of professional post-graduate teaching, training and supervision, as appropriate.

· To provide professional and clinical supervision to other members of the team, including Psychological Wellbeing Practitioners and Assistant Psychologists. Where appropriate, to provide this to trainee NHS Talking Therapies workers and other clinical staff. 

· To contribute to the pre- and post-qualification teaching of staff, as appropriate.

· To provide advice, consultation and training to staff working with the client group across a range of agencies and settings, where appropriate
Management, Recruitment Policy and Service Development

· To contribute to the development, evaluation and monitoring of the team’s operational policies and services, through the deployment of professional skills in research, service evaluation and audit.

· To advise both service and professional management on those aspects of the service where psychological and/or organisational matters need addressing. 

· To manage the workloads of other team members under their supervision, within the framework of the team/service’s policies and procedures.

IT Responsibilities
· To create or format databases or spread sheets using computerised systems where appropriate, such as Excel spread sheets and other packages.
· To enter and retrieve data using the clinical information system

Research and Service Evaluation

· To utilise theory, evidence-based literature and research to support evidence based practice in individual work and work with other team members.

· To undertake appropriate research and provide research advice to other staff undertaking research.

· To undertake project management, including complex audit and service evaluation, with colleagues within the service to help develop service provision.

4. Main tasks

· Provide Step 3 counselling interventions, as well as an IAPT approved therapy modality through face to face, video and telephone to patients experiencing mild to moderate anxiety and depression. Keeping clinical notes and taking pathway actions in line with the service’s protocols. 

· To exercise autonomous professional responsibility for the assessment, treatment and discharge of clients whose problems are managed by psychologically based standard care plans.
· To participate in the development of a comprehensive range of Step 3 interventions that includes individual and group work and to contribute to the development of new materials.

· Participate and contribute to raising mental health awareness by representing the service at team meetings, internal and external events.

· Work closely with GP’s, other health professionals and third sector providers.

· Promote and maintain links with primary and secondary care staff to help            coordinate the provision of an effective care across organisational boundaries.

· Provide an advisory service on matters related to the practice and delivery of      psychological therapies offered by Time to Talk.
· Work closely with other members of the team ensuring appropriate arrangements are in place to maintain a stepped care approach.

· Attend case supervision, reflective practice supervision and line management supervision on a regular basis, as agreed. 

· Participate in team meetings.
· To identify and contribute to recommendations and developments in the service.

· To participate in the development of the service to meet patient and primary care needs through data collection, clinical audit and service evaluation with reference to published research, NICE and NSF mental health directives.
· Compiling reports as required according to Trust and service protocols.

· To be responsible for jointly managing waiting lists, according to service procedures,    liaising with patients and healthcare professionals in a timely and appropriate manner, consulting with other professionals as necessary.

· To respond in a timely manner and in accordance with the service and Trust       protocols, to any requests for information in accordance with the Freedom of         Information Act.

· To participate in service education activities as required, and in collaboration with the line manager and clinical supervisor and identify on-going professional needs for continuing professional development.

· To contribute to the development of best practice within the service, acting as a role model and mentor within multi-disciplinary team.

· It is the responsibility of all staff that they do not abuse their official position for     personal gain, to seek advantage of further private business or other interests in the course of their official duties.

· Every Trust employee has a duty to ensure that the work they undertake is          conducted in a way that is safe to themselves, other employees, patients and    members of the general public.  If any employee considers that a hazard to health and safety exists, it is their responsibility to report the matter to their manager and through the Trust’s incident reporting system.  
· Employees must co-operate with   carrying out risk assessments and adhere to safe systems of work.  This includes understanding and adhering to the reporting procedures for clinical and non-clinical incidents/near misses.  
· Employees must attend relevant courses and mandatory updates, take a pro-active role in contributing to risk identification and management and be responsive to lessons learned from incidents and near misses. 

· This post may require the post holder to travel to other sites during fulfilment of their duties. 

· The post holder will be required to improve access to mental health services by working between 8am and 8pm.

· The post holder will be expected to take part in the processes for monitoring and improving the quality of care provided to patients.  This includes risk management and clinical audit.  
· If engaged in clinical research, they must follow the Trust’s protocols and ensure that the research has had ethical approval.  They will be expected to ensure that patients receive the information they need and are treated with dignity and respect for their privacy.

· To ensure the maintenance of standards of practice according to the employer and the regulating, professional and accrediting bodies (e.g. HPCP, BACP, UKCP, IPT UK), and keep up to date on Department of Health Mental Health and psychological therapy and Wellbeing policy.

· To agree confidentiality boundaries with patients (working within Trust protocols and own professional body code of ethics and good practice) and to ensure that client confidentiality is always protected.

· To maintain up to date, accurate official therapy records, complying with all legislative requirements regarding the protection and security of data, and adhere to the Organisation’s Information Governance policies.

· To be accountable for own ethical, professional, and clinical practice whilst working within professional body Code of Ethics and good practice guidance, Time to Talk Clinical Governance requirements and Trust policies and procedures.

· To participate in individual performance review and respond to agreed objectives. To ensure clear professional objectives are identified, discussed and reviewed on a regular basis as part of continuing professional development.

· To keep up to date all records in relation to CPD and ensure personal development plan maintains up to date specialist knowledge of latest theoretical and service      delivery models/developments. To attend relevant conferences / workshops in line with identified professional objectives.
5. Organisation chart
i) Professional Accountability / Clinical Consultation
	Senior Psychological Therapists

Lead Counsellor 
Counsellor / IAPT Development Counsellor
ii) Line Management

Clinical Services Manager

Deputy Manager

  Counsellor / IAPT Development Counsellor



The post holder may have tasks or responsibilities delegated to them, appropriate to their level of competence. They may also be expected to delegate tasks or responsibilities to other staff, as appropriate. 

The Delegation Policy sets out the expectation of staff regarding the safe delegation of clinical care and therapeutic interventions to unregistered practitioners and support workers.
Responsible within own work area for the efficient deployment of resources.
6. Flexibility

This job description is intended to provide a broad outline of the role. The post holder may be required to carry out other duties commensurate with their banding and competence.

7. Policies and procedures
The post holder is required to familiarise themselves with all Trust policies and procedures and to comply with these at all times.

8. Confidentiality and data protection
The post holder must maintain the confidentiality of information about patients, staff and other health service business and meet the requirements of the Data Protection Act (2018) and General Data Protection Regulation (2018) at all times.
The post holder must comply with all Trust information and data protection policies at all times. The work of a NHS Foundation Trust is of a confidential nature and any information gained by the post holder in their role must not be communicated to other persons except where required in the recognised course of duty.

9. Health, safety and wellbeing
Employees must be aware of the responsibilities placed on them under the Health and Safety at Work Act (1974) and must follow these in full at all times, including ensuring that they act in line with all agreed procedures at all times in order to  maintain a safe environment for patients, visitors and colleagues.

The Trust is committed to support the health and wellbeing of all its employees. The post holder is required to familiarise themselves with the organisation’s range of health and wellbeing support and report stress and ill health as early as possible. 

10. Equality, diversity and inclusion
The Trust aims to grow inclusive teams in which you feel like you belong, we encourage a culture of learning from different points of view. We want to support you to be courageous and to overcome bias and challenge prejudice. 

We are a Level 3 Disability Confident Leader. We go the extra mile to make sure disabled people get a fair chance. As well as paid employment we offer work experience and apprenticeships for disabled people. 

11. Use of technology
The Trust is making increased use of computer technology. The majority of employees (both clinical and non-clinical) should expect to use automated information systems in their work in order to improve quality and coordination of services, and enable faster and more certain communication within the Trust. Necessary training will be provided.

12. No smoking policy

SCFT operates a no-smoking policy, in line with government legislation. This applies to all staff, visitors and patients. It is a condition of employment for staff that they do not smoke whilst on duty or in uniform or anywhere on Trust premises. This includes electronic cigarettes. Whilst we do not discriminate against employing smokers, they are expected to adhere to this policy and all prospective employees should be aware of this.

13. Professional registration

All employees who are required to be a member of a professional body are required to hold relevant registration and must comply with the standards and guidelines of their professional practice, education and conduct and must act at all times within the boundary of the code of conduct.

14. Infection prevention and control

Infection prevention and control is everybody's responsibility.  All staff, both clinical and non-clinical, are required to adhere to the Trust’s Infection Prevention and Control Policy and make every effort to maintain high standards of infection prevention and control at all times thereby reducing the burden of healthcare-associated infections (HCAI).

15. Safeguarding children, young people and vulnerable adults

SCFT is committed to safeguarding and promoting the welfare of children, young people and vulnerable adults, and expects all staff and volunteers to share this commitment. Rigorous recruitment checks are carried out and successful applicants may be required to undertake an Enhanced Disclosure via the Disclosure and Barring Service (DBS).

16. Quality

Excellent care at the heart of the community is our Trust vision. To make sure our care meets this high standard all staff must ensure that the three themes of quality care are provided in every encounter they have with our patients. The three themes are safe care, effective care, and patient-centred care. All staff, clinical and non-clinical, are expected to ensure that quality is a key consideration in all we do. This includes reviewing practice and being open to feedback on our performance, being open and honest, and seeking to identify, resolve, and appropriately escalate issues and risks. 

PERSON SPECIFICATION

This person specification lists the requirements necessary to perform the job. Candidates will be assessed according to the extent to which they meet, or have the potential to meet the specification. It is therefore important that applicants pay close attention to all aspects of the person specification when deciding if their skills, experience and knowledge match these requirements.

	Job title:
	Counsellor / IAPT Development Counsellor 

	Grade:
	Band 7 / Band 6

	Directorate:
	Operations

	Division:
	Children’s & Specialist Services

	Service:
	Time to Talk / Time to Talk Health


A = Application form     I = Interview      T = Test      C = Certificate

	Criteria
	Essential or desirable
	Method of

assessment

	Qualifications and/or professional registration

	Master’s level qualification or equivalent, to include a minimum two-year post-graduate (or equivalent) qualification in Psychotherapeutic Counselling, Psychotherapy, Counselling, or Counselling Psychology, comprising no less than 450 hours programme contact and no less than 450 hours supervised counselling or psychotherapy practice (including hours gained after core training) 
.   

NB if you hold professional registration or accreditation but have not completed an IAPT-approved modality such as those listed (PCE-CfD, CTfD, DIT, IPT or EMDR) you may be considered for a Band 6 IAPT Development Counsellor post, for a year or until you achieve modality training at which point you can be stepped up to a Band 7 Counsellor post.
One or more NHS Talking Therapies specified counselling or psychotherapy accreditations (as detailed in the NHS Talking Therapies Manual): British Association for Counselling and Psychotherapy (BACP) Accredited; United Kingdom Council for Psychotherapy (UKCP) Registered as a Psychotherapist or Psychotherapeutic Counsellor; Association of Christian Counsellors (ACC) Accreditation; National Counselling Society (NCS) Accredited Professional registrants, British Psychoanalytic Council Registered. 
Evidence of continuing professional development

Have received training in delivering counselling face to face, via video call or via the telephone
	E

E

E

E
	AC
AC
ACI

AI

	
	
	

	Experience

	Worked with a wide range of clients presenting  with multiple and complex issues
Experience and ability to manage own caseload and time

Received regular supervised practice according to service provision and professional body requirements

Experience in primary care or IAPT
Experience of and ability to meet agreed/specified service targets for clinical work. With agreed targets to demonstrate clinical outcomes 

Have conducted assessments for suitability for treatment, or received training in conducting assessments according to service criteria and providing triage assessment with recommendations for onward referral.

Have provided time limited counselling interventions or received training in time limited interventions.
Experience of working therapeutically with patients who have Long Term Conditions and/or medically unexplained symptoms
	E

E

E

D

D

D

D

D


	AI

AI

AI

AI

AI

AI

AI

AI



	Skills and knowledge

	A range of counselling interventions in order to respond flexibly to different client needs.
Skills in the use of complex methods of psychological assessment, intervention and management frequently requiring sustained and intense concentration.
Ability to deliver PCE-CfD, IPT, DIT or CTfD interventions in order to respond flexibly to different client needs.
Ability to develop appropriate therapeutic relationships with clients

Ability to demonstrate use of robust risk assessment and risk management skills
Demonstrates high standard of record keeping, with due regard for NHS Confidentiality, Data Protection and Information governance, abiding by codes of ethics and guidance for good practice of professional body. 
Well-developed skills in the ability to communicate effectively, orally and in writing, complex, highly technical and/or clinically sensitive information to clients, and where relevant their families, carers and other professional colleagues both within and outside the NHS.
Has full understanding and practical application of the Ethical Principals and Codes of Practice for own professional body 
Is computer literate and experienced at using Email, Outlook, Word, Internet

Has used IAPTus or equivalent computerised health record system for keeping patient records

Skills in providing consultation to other professional and non-professional groups
	E
E

D
E
E

E
E
E
E
D
E
	AI

AI

AI

AI

AI

AI
AI

AI

AI

AI

CAI 

	Other requirements

	Ability to identify and employ mechanisms of clinical governance as appropriate, to support and maintain clinical practice in the face of regular exposure to highly emotive material and challenging behaviour.
Ability to travel to designated bases for the role within team locality (public transport is not available to all destinations). 

Annual CPD attended as in accordance with professional body of applicant. Willingness to continue to do this and to demonstrate levels congruent with accreditation/reaccreditation

High level of enthusiasm and motivation. 

Ability to work with a team and foster good working relationships
Ability to work from home where home working is required

Ability to work under pressure 
Self-motivated, able to work autonomously and independently with confidence.

Be aware of the limitations in own competencies and seek appropriate senior advice.

Able to work across the hours of 8am-8pm Monday to Friday at an agreed specified pattern (would not be more than 37.5hours per week).
Regard for others and respect for individual rights of autonomy and confidentiality 
Ability to be self-reflective, whilst working with patients, & in own personal and professional development and in supervision 

The ability and skills to act as an advocate for the service, to engage and foster good professional relationships with all health professionals in promoting the good integration of this service with the wider health care system
	E

E

E

E

D
E

E

E

E
E

E

E

	AI

AI

AI

AI

AI

AI

AI

AI

AI

AI 
AI

AI



	
	
	



 Equivalence to postgraduate qualification is demonstrated by having achieved one of the NHS Talking Therapies recognised registrations or accreditations in counselling or psychotherapy (as set out in the NHS Talking Therapies Manual) and having successfully completed the NHS Talking Therapies training programme in PCE-CfD, CTfD, DIT, IPT or EMDR.
Good luck with your application!
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